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Our Mission: Protecting
and providing Earth’s most
essential resource.

Our Vision: At Aqua America, we know that water is a precious resource – one that plays a critical
role in sustaining life. We take seriously our responsibility to protect and provide this essential
resource. We are committed to sustainable business practices; excellent customer service;
attracting and developing top talent; the strategic growth of our company; delivering shareholder
value; investing in technology and infrastructure; and giving back to the communities in which we
operate. We do all these with integrity and transparency.
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History
• Formerly AquaSource Utilities
• 2003 – Became part of Aqua America

• Serving 15 counties

• 2006 – Acquired Darlington Water

• Water Customers: 1,250

• 2007 – Acquired Western Hancock Wastewater
• Wastewater Customers: 27,000
• Wastewater Treatment Facilities: 12

• 2008 – Acquired South Haven Wastewater
•E
 xpanded to other communities in central and
southern Indiana

”

• Public Water Systems: 3
• Employees: 45

Aqua

Investing in Indiana – that’s what Aqua does in the 15
counties where we serve our customers. As a partner
with small to mid-sized communities, we are focused on
assuring their economic vitality by managing water and
wastewater systems that meet and exceed compliance
standards and are ready to handle additional customers
when the need arises.
Kari Bennett
President, Aqua Indiana
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2018-2019
Indiana Capital
Investment

Wastewater
Collection System
Improvements

Wastewater Treatment
Plant Improvements

Wastewater
Lift Station
Improvements

$11,400,000
Equipment
Improvements
Water Systems
Improvements

Safety & Security
Improvements

Wastewater Collection System Improvements............. $3,435,000
Wastewater Lift Station Improvements............................ $1,500,000
Equipment Improvements..................................................... $650,000
Safety & Security Improvements........................................ $450,000
Water Systems Improvements............................................. $200,000

”

Wastewater Treatment Plant Improvements................. $5,165,000

Aqua Indiana is
committed to maintaining
and improving existing
infrastructure that it
owns and operates.
Capital investment is the
driving force that makes
this possible.

”

Jim Shields, PE
State Engineer, Aqua Indiana

The proper treatment of wastewater is essential to public health and the
environment. At Aqua, we take seriously our responsibility to provide reliable
and efficient wastewater treatment.
We have the technical expertise and experience to offer superior wastewater
services that meet all environmental and public health standards. We are
continuously modernizing wastewater treatment methods, ensuring our
systems are respectful of the surrounding environment and adhering to
current and possible future local, state and federal regulations.

Environmental
Stewardship

Aqua’s distinguished operating record and industry-leading efficiency and
service translates into our promise to the customers of Indiana.

Over the past year Aqua Indiana has made a number of
investments that lessen our environmental impact, including:

School Branch Lift Station Back Up Pump
•O
 perates independently of the electric pumps and
controls to provide reliable back-up service.

Hendricks County

•P
 rovides full service in the event of a power failure,
control panel failure or pump failures (a generator only
serves power failures).
•U
 tilizes natural gas in lieu of diesel fuel for efficiency
and reliability, especially during inclement weather.

South Haven Digester Blowers
•R
 educed overall electrical use by replacing aging
inefficient centrifugal blowers with the latest technology
of high efficiency positive displacement blowers.
•F
 urther reduced electrical use and improved operations
by installing new controls that adjust the blower output
to match the operational need.

Porter County

Hendricks Wastewater
Plant Clarifier
Improvement Project

Reliability

”

It is critical to get the
most life out of process
equipment, and our
commitment to regular
maintenance and monitoring
of equipment performance
assures dependable water
and wastewater service to
our customers.

•C
 larifiers #3 and #4 originally
constructed in 1997
•S
 and blasted to bare metal and
repainted both clarifiers
Before

•U
 pgraded sludge collecting
equipment within each clarifier
•R
 eplaced baffles and gaskets for
improved operation
•R
 esulted in adding 15-20 more
years of operating life

”

Total Project Cost:

Kieran Tansy
Area Manager, Aqua Indiana
Central & Southern Division

$125,000

After

Central and Southern

Northeast

Northwest

Clark, Crawford, Floyd, Hancock,
Hendricks, Madison, Marion and
Morgan Counties

Allen, Huntington and Whitley Counties

Porter, Lake and St. Joseph Counties

•P
 urchased a trailer mounted 6-inch diesel
driven self-priming pump to use at lift
stations to increase reliability of the system

• Installed two new 100 horsepower blowers
to help septic handling at the South Haven
Wastewater Treatment Plant (Porter County)

•R
 ebuilt and replaced 12 air release valves
to improve force main flows in the Aboite
Diversion

•C
 leaned and televised five miles of sewer
infrastructure to reduce inflow and infiltration
(Porter County)

•L
 ined 100 feet of 24-inch pipe to repair a
leak affecting a building foundation

•E
 ngineering Study on Salt Creek Main
Lift Station (Porter County) to identify
improvements needed to increase operational
efficiency and reliability

•R
 eplaced aging pumps, piping and electrical
controls and panels at Bullard Creek Lift
Station (Hendricks County) and Galena Lift
Station (Floyd County)
•W
 orked with an engineering firm to select
optimum treatment process improvements
for Hendricks Wastewater Treatment Plant
expansion
•C
 ombined power feeds and installed higher
efficiency blowers for the equalization and
digester tanks at Wymberly Wastewater
Treatment Plant (Floyd County)
• Installed electrical variable frequency drive
and higher efficiency individual aeration
units in the aeration, equalization and
digester tanks at Southern Hills Wastewater
Treatment Plant (Clark County)
•P
 urchased a trailer mounted 4-inch diesel
driven self-priming pump to use at lift
stations to increase reliability of the system

•R
 eplaced Liberty Mills Lift Station pumps
and control panel
•P
 urchased portable GPS system to improve
maps of sewer lines
•R
 eplaced remote camera cable to better
examine lines for obstructions
•M
 idwest Wastewater Treatment Plant
Capacity Study
•O
 ngoing Septic Tank Elimination Projects
(STEP)

•C
 reated a partnership with local Girl Scout
Camp to help with improvements and decrease
inflow and infiltration from their system
•U
 pgrades to Lake County telemetry to add a
SCADA control system
•P
 ump replacement at the Enclave Lift Station
(Lake County)
•R
 eplaced three water hydrants and two valves
in Wedgewood subdivision (St. Joseph County)

”
Environmental
Sustainability
Aqua’s goal is to work with the
communities we serve, along
with state regulators, to assure
them of our commitment to our
water resources, and to form and
maintain alliances with local groups,
organizations and governmental
agencies to protect them.

At Aqua, we are committed to
ensuring the millions of gallons
of wastewater we treat and
return to each receiving stream
meets all regulatory standards
and contributes positively to
the environment. This is another
way Aqua protects nature’s
most valuable resource.

”

Jeff Gard
Operations Manager, Aqua Indiana

Economic
Development

Our goal is to make sewer service
more accessible by bringing sewer
to new commercial and industrial
customers, sparking growth in the
communities we serve by:
•E
 nsuring local Master Planning
includes sewer service
•W
 orking with local developers
and engineers to size and locate
sewer mains and line to support
future economic growth

Aqua is committed to
partnering with communities to
encourage and accommodate
economic development.

Water
Quality
Aqua
is dedicated to ensuring
Manteno
that customers receive the
highest quality water in the
most efficient way possible.
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Indiana Rural Water
Association

As owners and operators
of the system, we take
pride in providing great
tasting water that is
recognized state wide.

”

Bill Lush
Field Supervisor, Aqua Indiana
Central & Southern Division

Aqua’s Darlington water system won
for “Best Tasting Water” at the 2019
Spring Indiana Rural Water Association
conference. Aqua employees strive every
day to deliver safe, reliable drinking water
to our customers.

Safety
Aqua Indiana is a company
known for superior safety
practices and equipment. Every
employee is trained to be an
ambassador for safety, both in
the office and out in the field.
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Aqua
Indiana

No
Lost Time
Accidents

YEARs
YEARS

Employees of Aqua Indiana reached 7
years without a lost work day incident.
The culture places safety at the
forefront of the way our employees
complete their daily job duties.

”

Indiana Safety Record

Aqua Indiana has a seven-year no
lost time track record in safety, and
every day, we continually challenge
ourselves to find safer ways to do
our jobs. We owe this to ourselves,
to each other at work, and most
importantly, to our families.
Michelle Buffenbarger
Field Supervisor, Aqua Indiana

”

Partners in
Growth
Aqua supports and participates in
initial and confidential discussions
that relate to new businesses
locating their operations and
facilities in communities we serve.
Knowing the capacity of the
infrastructure and leveraging these
assets is an important component
of business site selection. Our
engineers and area managers work
closely with developers to ensure
proposed utility capacity needs are
met as efficiently as possible.

MI Homes has been coordinating the
efforts to develop a new residential
community in Hendricks County. Aqua
Indiana has been very responsive to
answering questions on the design and
ability to get the project approved. We
have been working closely with Aqua’s
engineer who has provided innovative
solutions to provide our site with sewer
service. Aqua Indiana looks at the project
as a partner to help solve complex issues
to achieve final approval.

”

Jonathan Isaacs
Land Acquisition Manager, MI Homes

I am very pleased with the service
performance that Aqua Indiana has
provided to me and my development. In
the development line of the industry, my
experience in the past has been that public
utility workers can be difficult to work with
because of their feeling of authority. Aqua
Indiana has shown quite the opposite and
is extremely service oriented. Aqua Indiana
is quick to respond to calls and questions
and works hard to get my project moving
from the design stage to final approval. I
only wish there were more companies like
Aqua Indiana working in partnership with
the developers.

”

Mark Heller
President, Lone Oak Development

Aqua as an entity is always participating in county
and state events, either as themselves or sponsoring
programs. In more ways than one, I consider them an
important partner and I couldn’t ask for more.

”

”

Jim Mardis
Executive Director
Hendricks County Regional Sewer District

My experience with Aqua has been great. It’s not only professional,
but personal. The state leadership lives and works in the communities
being served, ours being Western Hancock. Economic development is
an ongoing goal for us, and Aqua continuously supports us.
Randy Sorrell
Executive Director
Hancock County Economic Development Council

”

”

Community
Aqua believes in being actively
involved in the communities it serves.
From food pantries to science fairs
and community outreach, we are
dedicated to being partners in the
communities we serve.

Our employees are the face of Aqua
in our community. We are happy to be
involved in community service projects
that make a difference in the quality of
life of our customers. We often focus
on events that impact our youth and
veterans, with a goal of impacting our
future leaders and to thank those that
have honored us with their service.
Lisa Garner
Administrative Assistant, Aqua Indiana
South Haven Wastewater

”
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2020-2024
Capital
Investment
Outlook

Wastewater
Treatment Plant
Improvements
Wastewater
Treatment Plant
Expansions

Wastewater
Collection System
Improvements

$49,200,000

Wastewater
Lift Station
Improvements

Water Systems
Improvements
Safety & Security
Improvements

Equipment
Improvements

Wastewater Treatment Plant Expansions....................... $27,700,000
Wastewater Treatment Plant Improvements................. $7,600,000
Wastewater Collection System Improvements............. $6,400,000
Wastewater Lift Station Improvements............................ $3,200,000
Equipment Improvements..................................................... $2,800,000
Water Systems Improvements............................................. $1,000,000
Safety & Security Upgrades.................................................. $500,000

Protecting and providing Earth’s most essential resource.
If you’d like to learn more about how Aqua can help, please call us.

Kari Bennett
President
317.577.1390 ext. 55206
KBennett@AquaAmerica.com

Jeff Gard
Operations Manager
260.625.4700 ext. 55241
JWGard@AquaAmerica.com

Jim Shields, PE
State Engineer
317.577.1390 ext. 55207
JEShields@AquaAmerica.com

Kieran Tansy
Area Manager, Central & Southern
317.716.6026
KFTansy@AquaAmerica.com

Brian Latham
Controller
317.577.1390 ext. 55211
BLatham@AquaAmerica.com

AquaAmerica.com

/MyAquaAmerica

@MyAquaAmerica

