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Alice Bator-Director, Division of Audits March 31, 2017
State Of New Jersey

Board of Public Utilities

44 South Clinton Avenue .
3" Floor, Suite 314

PO Box 350

Trenton, NJ. 08625-0350

Dear Ms. Bator:

+ Attached please find our Aqua New Jersey, Inc.’s 2016 Annual Report to the New
Jersey Board of Public Utilities. This report includes our Water and Wastewater
Operations. Alse included is the Statement of Gross Intra-state Revenues for 2016. This
report also includes the merger of Byram Acquisition, and Cliffside Park.

Please call me directly at 609 587-4080, Ex.56529 if you have any questions or

need additional information.
Sincerely,

}vw

John Hildabrant
President

10 Black Forest Road, Hamilton, NJ 08691 + 877.987.2782 e+ AquaAmerica.com



STATE OF NEW JERSEY
Board of Public Utilities
44 S. Clinton Avenue, 9" Floor
P.O. Box 350
Trenton NJ 08625-0350

--atement of Gross Intrastate Operating Revenues for Year Ended December 31, 2016
Name: Aqua New Jersey Company
Address: 10 Black Forest Road, Hamilton
State: New Jersey
Zip Code: 08691
Telephone Number: (609) 587-4080
Fax Number: (609) 587-0689
E-Mail Address SRauth@aquaamerica.co

Web Site Address www.aquanewjersey.com

~“ROSS OPERATING REVENUES DERIVED FROM INTRASTATE OPERATIONS $44,271,726

am (Submit-Reconciliation Statement if this arount differs from the total Operating Revenues
\\) as reported on your 2016 Annual Report).

Based upon the applicable Uniform System of Accounts and recording practice now in
use, Report Gross Operating Revenues derived from Intrastate Operation for the year
ended December 31, 2016

on the accrual basis. File this Statement with the Board at the above address on or

before June 1, 2017.

VERIFICATION
- TATE OF NEW JERSEY ) (Oath to be made by officer in charge of )
OUNTY OF MERCER) ss. (the accounts, records, and memoranda of )
(the reporting utility. )

=./SAN RAUTH ,being duly sworn on this oath, says that he/she is the CONTROLLER OF AQUA NEW
I=RSEY CO. that as such officer it is his/fher duty to have charge of the accounts, records and
nmoranda of the said utility; that under his/her direction the foregoing statement has been compiled
m the said accounts, records and memoranda; that he/she has carefully examined the foregoing
siztement; that it is in accord with the said accounts, records and memoranda; and that the Management
“sertion related to the Gross Intrastate Revenue is true to the best of his/her kngwledge and belief,

ED AND SWORN TO BEFORE ME THIS
(s Dayﬂm 2-0l

- : Signature of Responsible Officer
o ] LWQ/ - of the Reporting Utility
( naturyof Notary Public A
horizéd to Administer Oaths  § Erika Greco
m AR 3-1 REV. 09/16 j Notary Publia

New J

ersay
My Commission Expires 2-20-22
No. 2355885




11.

12.

. TELEPHONE OF CONTACT PERSON:

STATE OF NEW JERSEY
BOARD OF PUBLIC UTILITIES
44 SOUTH CLINTON AVENUE

TRENTON, NEW JERSEY 08625-350

2. YEAR OF REPORT:

EXACT LEGAL NAME OF RESPONDENT:
12/31/2016

Aqua New Jersey, Inc.

PREVIOUS NAME AND DATE OF CHANGE (if name changed during year):

ADDRESS OF PRINCIPAL OFFICE AT END OF YEAR (STREET, CITY, STATE, ZIP CODE):

10 Black Forest Road Hamilton NJ. 08691
WEB ADDRESS OF THE COMPANY:
www.aquanewjersey.com

NAME OF CONTACT PERSON: "~ 7. TiTLE OF CONTACT PERSON:

John Hildabrant President

ADDRESS OF CONTACT PERSON (STREET, CITY, STATE, ZIP CODE):

Same as above.
10. FAXNUMBER OF CONTACT PERSON:

609 587-4080 X56529 609 587-0689

E-MAIL ADDRESS OF CONTACT PERSON:

jhildabrant@aquaamerica.com

FEDERAL EMPLOYER IDENTIFICATION NUMBER:

22-1914760

13. THIS ORIGINAL REPORT IS DUE ON MARCH 31, 2014; IT IS FILED ON

March 31, 2017

14. THIS IS A RESUBMISSION REPORT. DATE FILED ON (MONTH, DATE, YEAR) No



CORPORATE OFFICER CERTIFICATION

O‘he undersigned officer certifies that:

| Have read this New Jersey Board of Public Utilities Annual Financial Report: Based on my knowledge
his report does not contain any untrue statement of material fact or omit to state a material fact necessary
o make the statements made, in light of the circumstances such statements were made, not mis leading -

vith respect to the period covered by this report..

ased on niy knowledge the financial statements, and other financial information (Comparative Balance
heet, Statement of Income for the Year, Statement of Retained Earnings for the Year Statement of Cash
lows, Statement of Accumulated Comprehensive Income and Hedging Activities, and Notes to the
inancial Statements) included in this report conform in all material respects with the Board's Uniform
'ystem of Accounts, as of, and for, the periods presented in this report.

I am responsible for establishing and maintaining internal accounting controls. | have designed such
ternal accounting controls to ensure that material information relating to the respondent and its
ubsidiaries, to the extent that the respondent has subsidiaries, is made known to me by others within those
ntities, particularly during the period in which this report is being prepared. | have evaluated the
ffectiveness of internal accounting controls as of a date within 90 days prior to the period in which this
‘eport (evaluation date). | have presented in this report my conclusions about the effectiveness of the
‘nternal accounting controls based on my evaluation as of the evaluation date. ’

I have disclosed, based on my most recent evaluation, to the respondent's auditors and the audit
ommittee or persons performing similar functions, to the extent that respondent has an audit committee or
ersons performing similar functions, that all significant deficiencies in the design or operation of internal
scounting control which could adversely affect the respondent’s ability to record, process, summarize and

o port financial data and have identified for the respondent's auditors any material weaknesses in disclosure
ntrols and procedures and any fraud, whether or not material, that involves management or other
~mployees who have a significant role in the respondent's internal accounting controls. s

I have indicated in this report whether or not thére were significant changes in internal accounting control
id procedures or in other factors that could significantly affect internal accounting controls and procedures
tbsequent to the date of my most recent evaluation, including any corrective actions with regard to

gnificant deficiencies and material weaknesses.

in addition, | have examined the remaining schedules contained in this report: to the best of my
owledge, information, and belief all statements of fact contained in this report are correct statements of
2 business affairs of the respondent and the financial statements, and other financial information
ntained in this report, conform in all material respect to the Uniform System of Accounts.

Name: 16 Title:

'j‘.; N HIEDABR T | P{‘éé’SlW?/

Signature: :7*7,«./“—}6 18 Date Signed: 3/ 30// -
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ANNUAL REPORT FROM-WATER UTILITIES-CLASS A,B,C-1969 EDITION

ANNUAL REPORT

OF

AQUA NEW JERSEY, INC.
NAME OF RESPONDENT

10 BLACK FOREST ROAD, HAMILTON, NJ 08691
ADDRESS OF RESPONDENT

TO THE

BOARD OF PUBLIC UTILITIES

STATE OF NEW JERSEY

YEAR ENDED DECEMBER 31, 2016

NAME, TITLE AND ADDRESS OF OFFICER OR OTHER PERSON TO WHOM ANY COMMUNICATION SHOULD BE

ADDRESSED CONCERNING THIS REPORT.

John Hildabrant

President

DO NOT ROLL OR FOLD




IDENTITY OF RESPONDENT.

REPEAT EACH OF THE FOLLOWING QUESTION NUMBERS IN THE BLANK SPACE BELOW AND FURNISH INFORMATION RE-
QUESTED, EACH INQUIRY MUST BE ANSWERED,

1. IF NAME OF RESPONDENT WAS CHANGED DURING YEAR, GIVE PARTICULARS OF CHANGE AND DATE CHANGE BECAME
EFFECTIVE,

2. STREET ADDRESS AND TELEPHONE NUMBER OF PRINCIPAL BUSINESS OFFICE.

3. DATE INCORPORATED AND DATE OF ANY REORGANIZATION OR CONSOLIDATION. ACT(s) UNDER WHICH INCORPORATED,
REORGANIZED, OR CONSOLIDATED. IF A CONSOLIDATED COMPANY, NAME EACH CONSTITUENT COMPANY AND DATE
INCORPORATED OR ORGANIZED.

4. NAME AND TITLE OF OFFICER HAVING CUSTODY OF THE GENERAL CORPORATE BOOKS OF ACCOUNT AND ADDRESS OF

OFFICE WHERE THE GENERAL CORPORATE BOOKS ARE KEPT.
5. {F PERMISSION HAS BEEN OBTAINED TO KEEP CORPORATE BOOKS OUTSIDE OF THE STATE OF NEW JERSEY, STATE DATE
OF COMMISSION'S ORDER OF APPROVAL.

6. NAME AND ADDRESS OF REGISTERED AGENT.

7. NAME, ADDRESS, AND TELEPHONE NUMBER FOR COMPLAINTS OR EMERGENCIES.

8. DATE RESPONDENT FIRST BEGAN SALE OF WATER.

9. ALL KINDS OF BUSINESS, OTHER THAN WATER SERVICE, IN WHICH RESPONDENT WAS ENGAGED AT ANY TIME DURING

YEAR.

Page 2

1. NAME CHANGED TO AQUA NEW JERSEY, INC. EFFECTIVE JANUARY 17, 2004.
2. 10 BLACK FOREST ROAD, HAMILTON, NJ 08691 609 587-5406
3. GARDEN STATE WATER COMPANY-INCORPORATED DECEMBER 23, 1969.
FORMERLY: PEOPLES WATER COMPANY-INCORPORATED JULY 9, 1885
HAMILTON SQUARE WATER COMPANY-INCORPORATED SEPTEMBER 12, 1919
BLACKWOOD WATER COMPANY-INCORPORATED MARCH 6, 1906 ’
CALIFON WATER COMPANY-INCORPORATED MAY 11, 1922 & AS FILED 1/26/67

ACQUIRED: CROSSWICKS WATER COMPANY 5/24/1973 BEAR BROOK WATER
RIDGE WATER COMPANY 12/26/1974 BEAR BROOK SEWER
LOPATCONG WATER COMPANY 812711974 NORTH HANOVER WATER
STEWARTSVILLE WATER COMPANY  12/30/1977 NORTH HANOVER SEWER
CALIFON WATER COMPANY 10/1/1987 BERKELEY WATER-
WOQLW(CH WATER COMPANY ' 9/16/1998 CALIFORNIA VILLAGE WATER
WOOLWICH SEWER COMPANY ° 9/16/1998 CALIFORNIA VILLAGE SEWER
BUNNVALE WATER COMPANY - - - - 3/28/2002 STANTON RIDGE SEWER

. BRAINAIRDS MUTUAL WATER CO 12/11/2002 HARKERS HOLLOW HEIGHTS |
DEEP WELL TERRACE WATER 4/1/2003 TRANQUILITY SPRINGS WATER
CROSSWICKS WATER COMPANY 2/211977 BLOOMSBURY WATER COMPANY
LOPATCONG WATER COMPANY 2/2/11977 VERNON WATER COMPANY
RIDGE WATER COMPANY 21211977 WALLKILL WATER COMPANY
STEWARTSVILLE WATER COMPANY 7111982 WALLKILL SEWER COMPANY
CALIFON WATER COMPANY 1171995 LAWRENCEVILLE COMPANY
MAXIM SEWERAGE CORPORATION 7/31/2003 SPARTAN VILLAGE WATER & SEWER.
SUMMIT LAKE WATER
4. JOHN HILDABRANT PRESIDENT SEAVIEW HARBOR
10 BLACK FOREST ROAD, HAMILTON, NJ 08691 OAKWOOD VILLAGE
5. NONE BYRAM

CLIFFSIDE PARK

6. CORPORATION SERVICE COMPANY
10 BLACK FOREST ROAD, HAMILTON, NJ 08691

7. NORTHERN DIVISION-JOHN HILDABRANT, PRESIDENT
10 BLACK FOREST ROAD, HAMILTON, NJ 08691
24 HOURS 877/987-2782

CENTRAL DIVISION-JOHN HILDABRANT, PRESIDENT
10 BLACK FOREST ROAD, HAMILTON, NJ 08691
24 HOURS 877/987-2782

SOUTHERN DIVISION-JOHN HILDABRANT, PRESIDENT
2875 ERIAL ROAD, ERIAL, NJ 08081
24 HOURS 877/987-2782

EASTERN DIVISION-JOHN HILDABRANT, PRESIDENT
83 SHERMAN Ave.

BAYVILLE, NJ 08721

24 HOURS 877/987-2782

8. NORTHERN DIVISION - AUGUST 1, 1887
CENTRAL DIVISION - JANUARY 1, 1921
SOUTHERN DIVISION - JULY 1, 1908
EASTERN DIVISION - JULY 1, 1959

11i2005
112005
21112005
21112008
11/22/2005
1217212006
1212212006
1212812007
11/30/2008
102612012
12010
11123/2010
12712010
12712010
3130/2012
100612014
81112014
41712015
12/30/2016
61612016
100312016

9. WASTEWATER - WOOLWICH, MAXIM, BEAR BROOK , NORTH HANOVER AND CALIFORNIA VILLAGE, STANTON RIDGE,

WALLKILL, SPARTAN VILLAGE, OAKWOOD VILLAGE.
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OFFICERS 2016
1. REPORT BELOW OFFICERS AT DATE OF VERIFICATION OF THIS REPORT. IF THERE HAVE BEEN ANY CHANGES SINCE THE LAST REPORT, SHOWTIILE,
NAME AND ADDRESS OF PREVIOUS OFFICE AND DATE OF CHANGE.
OFFICIAL TITLE NAME AND PRINCIPAL BUSINESS ADDRESS
(@ (0)
CHIEF EXECUTIVE OFFICER CHRISTOPHER H. FRANKLIN, 762 W LANCASTER AVE, BRYN MAWR, PA
EXECUTIVE VP AND C00, REGULATED OPERATIONS RICHARD S. FOX, 762 W. LANCASTER AVE. BRYN MAWR, PA
PRESIDENT JOHN HILDABRANT, 10 BLACK FOREST ROAD, HAMILTON, NJ.
SR VICE PRESIDENT, GENERAL COUNSEL & SECRETARY  CHRISTOPHER P. LUNING, 762 W LANCASTER AVE, BRYNMAWR, PA
EXECUTIVE VICE PRESIDENT AND CFO DAVID P. SMELTZER 762 W.LANCASTER AVE. BRYN MAWR, PA
EXECUTIVE VP, STRATEGY & CORPORATE DEVELOPMENT DANIEL J. SCHULLER, 762 W. LANCASTER AVE. BRYN MAWR, PA
SR VICE PRESIDENT, ENGINEERING WILLIAM C. ROSS 762 W. LANCASTER AVE. BRYNMAWR, PA
REGIONAL CONTROLLER WILLIAM PACKER, 762 W LANCASTER AVE, BRYN MAWR, PA
CONTROLLER AND ASST. SECRETARY SUSAN RAUTH, 10 BLACK FOREST ROAD, HAMILTON, NJ
ASSISTANT TREASURER ROBERT A. RUBIN, 762 W LANCASTER AVE, BRYN MAWR, PA
VICE PRESIDENT, PLANNING & TREASURER STAN SZCZGIEL, 762 W LANCASTER AVE. BRYN MAWR, PA
ASSISTANT SECRETARY: - * = A -7 ELIZABETH TAYLOR, 762 W.LANCASTER AVE. BRYN MAWR, PA
‘ASSISTANT SECREI‘ARY ’ . .LISA S. PIOTROWSKI, 762 W. LANCASTER AVE. BRYN MAWR, PA-
.DIRECTORS
1. REPORT BELOW DIRECTORS AT DATE OF VERIFICATION OF THIS REPORT. IF THERE HAVE BEEN ANY CHANGES SINGE THE LAST REPORT, SHOW
NAME AND ADDRESS OF PREVIOUS DIRECTORS AND DATE OF CHANGE.
2. DESIGNATE BY ASTERISK MEMBERS OF EXECUTIVE COMMITTEE.
NAME OF DIRECTOR RESIDENCE ADDRESS TERM BEGAN TERM EXPIRES
@ (b) (e (d)
CHRISTOPHER H. FRANKLIN PAOLI, PA 81112016 8/1/2017
DAVID P. SMELTZER LOWER GWYNEDD, PA 8/1/2016 8/1/2017
CHRISTOPHER P. LUNING MALVERN, PA 8/1/2016 81112017
RICHARD S. FOX NEWTOWN SQUARE, PA 8/1/2016 8112017
JOHN HILDABRANT LANSDALE, PA 8/1/2016 8/1/2017
DANIEL J. SCHULLER WAYNE, PA 8/1/2016 8/1/2017
1. NUMBER OF MEETINGS OF BOARD OF DIRECTORS HELD DURING YEAR 1
2. NUMBER OF DIRECTORS REQUIRED TO CONSTITUTE A QUORUM 1
$0.00

3. TOTAL AMOUNT OF DIRECTORS' FEES PAID DURING YEAR




@

CORPORATE CONTROL OVER RESPONDENT

REPEAT EACH OF FOLLOWING QUESTION NUMBERS IN BLANK SPACE BELOW AND FURNISH INFORMATION REQUESTED.

1. DID ANY INDIVIDUAL, CORPORATION BUSINESS TRUST, OR SIMILAR ORGANIZATION HOLD CONTROL OVER RESPON-
DENT AT YEAR END?
2. IF CONTROL WAS SO HELD, STATE:
(a) FORM OF CONTROL, WHETHER SOLE OR JOINT.
(b) NAME AND ADDRESS OF CONTROLLING PARTY.
(c) MANNER IN WHICH CONTROL WAS HELD.
(d) EXTENT OF CONTROL.
(e) WHETHER CONTROL WAS DIRECT OR INDIRECT.
(f) NAME(S) OF INTERMEDIARY(IES) THROUGH WHICH CONTROL, IF INDIRECT, WAS HELD. IF CONTROL OF RE-
SPONDENT WAS IN A HOLDING COMPANY, SUBMIT STATEMENT SHOWING CHAIN OF OWNERSHIP OR CON-
TROL TO THE MAIN PARENT COMPANY.
3.IF ANY lNDlVlDUAL CORPORATION, OR ASSOCIATION HELD CONTROL, AS TRUSTEES ‘OR RECEIVERS, OVER RESPONDENT,

STATE

1.

(a) NAME AND ADDRESS OF TRUSTEE OR RECEIVER.

(b) DATE SUCH TRUSTEE OR RECEIVER TOOK POSSESSION.

(c) AUTHORITY BY WHICH TRUSTEESHIP OR RECEIVERSHIP WAS CREATED.

(d) NAME AND ADDRESS OF BENEFICIARY(IES) FOR WHOM TRUST OR RECEIVERSHIP WAS MA(NTAINED
(e) PURPOSE OF TRUST OR RECEIVERSHIP. !
0] DATE WHEN FOSSESSION BY TRUSTEE OR RECEIVERSHIP CEASED

4. STATE PARTICULARS AS TO ANY CHANGE DURING YEAR IN CORPORATE CONTI&OL OVER RESPONDENT:

YES

2. (a) SOLE

(b) AQUA AMERICA, 762 LANCASTER AVENUE, BRYN MAWR PA 19010

(c) MAJORITY STOCKHOLDERS APPROVED BPU DOCKET NO. 687-466, DATED 3/31/96)
(d) 100%

(e) DIRECT

(f) NONE

3. SEE ATTACHED 4A
4. NONE

Page 4




3. (a)

(b)

(c)
(d)

AQUA NEW JERSEY INC.

US BANK CORPORATE TRUST SERVICES
TWO LIBERTY PLACE

50 S. 16TH STREET, SUITE 2000
PHILADELPHIA, PA 19102

SERIES "L 1/1/12000 SERIES "S" 12/15/2006 SERIES "W"

SERIES"P & Q" 11/4/2004 SERIES "T" 12/12/2007 SERIES "X"

SERIES "R" 12/23/2004 SERIES "U" 11/6/2008 SERIES "Y"
SERIES "V* 11/6/2008 SERIES “Z"

DEPT. OF PUBLIC UTILITIES APPROVED 9/12/57, DOCKET NO. 577-10190

12/2/2009 SERIES "AA"
12/2/2009 SERIES "BB"
3/10/2010 SERIES "CC"
3/10/2010 SERIES "DD"

SERIES "L"

SERIES "P & Q"

SERIES "R"

SERIES "s"

SERIES "T"

SERIES "U" & "V

SERIES "W "X"

SERIES "Y"

SERIES "z"

SERIES "AA"

SERIES “BB"

SERIES "CC"

SERIES "DD"

THE PURPOSE OF THE TRUSTEE IS TO PERFORM IN ACCORDANCE WITH THE TERMS AND CONDITIONS SET FORTH

NEW JERSEY ENVIRONMENTAL INFRASTRUCTURE TRUST
3131 PRINCETON PIKE, BUILDING 6, SUITE 201
LAWRENCEVILLE, NJ 08648

NEW JERSEY ENVIRONMENTAL INFRASTRUCTURE TRUST

- 3131 PRINCETON PIKE, BUILDING 6, SUITE 201

LAWRENCEVILLE, NJ 08648

UNITED OF OMAHA LIFE INSURANCE COMPANY
MUTUAL OF OMAHA PLAZA
OMAHA, NE 68175-1011

UNITED OF OMAHA LIFE INSURANCE COMPANY
MUTUAL OF OMAHA PLAZA
OMAHA, NE 68175-1011

UNITED OF OMAHA LIFE INSURANCE COMPANY
MUTUAL OF OMAHA PLAZA :
OMAHA, NE 68175-1011

NEW JERSEY ENVIRONMENTAL INFRASTRUCTURE TRUST
3131 PRINCETON PIKE, BUILDING 6, SUITE 201
LAWRENCEVILLE, NJ 08648

NEW JERSEY ENVIRONMENTAL INFRASTRUCTURE TRUST
3131 PRINCETON PIKE, BUILDING 6, SUITE 201
LAWRENCEVILLE, NJ 08648

NEW JERSEY ENVIRONMENTAL INFRASTRUCTURE TRUST
3131 PRINCETON PIKE, BUILDING 6, SUITE 201
LAWRENCEVILLE, NJ 08648

NEW JERSEY ENVIRONMENTAL INFRASTRUCTURE TRUST
3131 PRINCETON PIKE, BUILDING 6, SUITE 201
LAWRENCEVILLE, NJ 08648

NEW JERSEY ENVIRONMENTAL INFRASTRUCTURE TRUST
3131 PRINCETON PIKE, BUILDING 6, SUITE 201
LAWRENCEVILLE, NJ 08648

NEW JERSEY ENVIRONMENTAL INFRASTRUCTURE TRUST
3131 PRINCETON PIKE, BUILDING 6, SUITE 201
LAWRENCEVILLE, NJ 08648

NEW JERSEY ENVIRONMENTAL INFRASTRUCTURE TRUST
3131 PRINCETON PIKE, BUILDING 6, SUITE 201
LAWRENCEVILLE, NJ 08648

NEW JERSEY ENVIRONMENTAL INFR{AS.TRUCTURE TRUST
3131 PRINCETON PIKE, BUILDING 6, SUITE 201
LAWRENCEVILLE, N. 08648

IN THE INDENTURE PURSUANT TO ARTICLE XI.

PAGE 4A

121212010
12/2/12010
5/31/2012
5/31/2012



2. LATEST RECORD DATE PRIOR TO YEAR END AND PURPOSE.
August 1, 2016

SECURITY HOLDERS AND VOTING POWERS 2016
1. REPORT INFORMATION REQUESTED IN SCHEDULE BELOW:
(a) LIST SECURITY HOLDERS HAVING MORE THAN 10% VOTING POWERS IN RESPONDENT.
ALSO LIST VOTING POWERS OF EACH DIRECTOR.
(b) ARRANGE NAMES OF SECURITY HOLDERS IN ORDER OF VOTING POWER COMMENCING WITH HIGHEST.
{c) INDICATE OFFICERS AND DIRECTORS BY ASTERISK.
NUMBER OF VOTES AS OF 12/31/16  12/31/2016
PRE- OTHER
COMMON FERRED SECUR-
NAME OF SECURITY HOLDER ADDRESS OF SECURITY HOLDER STOCK STOCK ITIES TOTAL
(a) (b) (c) (d) (e) (f
AQUA AMERICA, INC. BRYN MAWR, PA 252 252
(formerly Consumers Water Co.
—
i
i
1
i K 5
| £ TOTAL 252 252
|
I

3. TOTAL NUMBER OF SECURITY HOLDERS, AND TOTAL NUMBER OF VOTES ENTITLED TO BE CAST,
FOR EACH SERIES AND CLASS OF SECURITY VESTED WITH VOTING RIGHTS AS OF THE DATE FOR

WHICH FOREGOING LIST OF SECURITY HOLDERS IS FURNISHED.

1 252

4. IF VOTING RIGHTS ARE ATTACHED TO ANY SECURITIES OTHER THAN STOCK, NAME IN A
SUPPLEMENTAL STATEMENT (a) EACH SECURITY TO WHICH VOTING RIGHTS ARE ATTACHED,
{b) RELATIONSHIP BETWEEN HOLDINGS AND CORRESPONDING VOTING RIGHTS, (c) WHETHER VOTING RIGHTS ARE

ACTUAL OR CONTINGENT, AND (d) IF CONTINGENT DESCRIBE CONTINGENCY.

N/A

5. IF ANY CLASS OR ISSUE OF SECURITIES HAVE ANY SPECIAL PRIVILEGES IN THE ELECTION OF DIRECTORS,
TRUSTEES, OR MANAGERS, OR IN THE DETERMINATION OF GORPORATE ACTION BY ANY MET HOD, DESCRIBE
FULLY IN A SUPPLEMENTAL STATEMENT EACH SUCH CLASS OR ISSUE AND STATE BRIEFLY AND CLEARLY
THE CHARACTER AND EXTENT OF SUCH PRIVILEGE.

N/A

6. FOR LATEST ANNUAL STOCKHOLDERS' MEETING PRIOR TO YEAR END FOR ELECTION OF DIRECTORS, STATE:
(a) DATE
August 1, 2016
(b) PLACE
) CORPORATE OFFICE, 10 BLACK FOREST ROAD, HAMILTON, NJ 08691
U (c) TOTAL NUMBER OF VOTES CAST
- 252
(d) TOTAL NUMBER OF VOTES CAST BY PROXY.
0
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Page 7
SERVICE CONTRACT CHARGES BY ASSQCIATED COMPANIES

REPORT BELOW FOR EACH CONTRACT, WRITTEN OR UNWRITTEN IN EFFECT AT ANY TIME DURING YEAR WITH AN ASSOCIATED COR-
PORATION, PARTNERSHIP, INDIVIDUAL, OR OTHER ORGANIZATION, WHEREBY RESPONDENT RECEIVED MANAGEMENT, CONSTRUC-
TION, ENGINEERING, SUPPLY, FINANCIAL, LEGAL, ACCOUNTING, PURCHASING, OR OTHER TYPE OF SERVICE OF A CONTINUING NA-
TURE.

1. NAME OF COMPANY RENDERING SERVICE.,

2. CHARACTER OF SERVICE.

3. BASIS OF CHARGES

4. DATE AND TERM OF CONTRACT.

5. DATE OF COMMISSION AUTHORIZATION, IF CONTRACT HAS RECEIVED COMMISSION APPROVAL.

6. TOTAL CHARGES FOR YEAR CLASSIFIED AS TO PURCHASES, COMPENSATION FOR SERVICES, AND REIMBURSEMENT FOR EXPENSES.
7. UTILITY DEPARTMENTS AND ACCOUNTS CHARGES WITH AMOUNTS REPORTED UNDER FOREGOING ITEM 6.

1. AQUA AMERICA, INC. , BRYN MAWR, PA.
2. PUBLIC UTILITY MANAGEMENT, INCLUDING LONG RANGE PLANNING, GENERAL SUPERVISION,
ADMINISTRATION TAXES, ACCOUNTING, FINANCING, ENGINEERING, BUDGETS, OPERATIONS, CORPORATE MATTERS,
INSURANCE, PURCHASING, PERSONNEL, PUBLIC RELATIONS, LABOR RELATIONS, FEDERAL & STATE
REGULATIONS, NEW BUSINESS DEVELOPMENT, AND ECONOMIC STUDIES
3. BASIS OF CHARGES SHALL BE DETERMINED BY THE NUMBER OF HOURS WORKED BY EACH
INDIVIDUAL AT THEIR HOURLY RATE PLUS AN EQUITABLE PORTION OF THE REASONABLE
AND NECESSARY OVERHEAD EXPENSES FOR AQUA AMERICA.
4. EFFECTIVE JANUARY 1, 1969, AND SHALL REMAIN IN EFFECT FROM SAID DATE UNLESS TERMINATED
BY MUTUAL AGREEMENT 8Y EITHER PARTY GIVING AT LEAST 60 DAYS WRITTEN NOTICE TO THE
OTHER TO SO TERMINATE, o
5. APRIL 17, 1969 - DOCKET NO. 693-135. SEE ALSO MERGER APPROVAL DATED DECEMBER 17, *
1969-DOCKET NO. 6910-6874. ~ =~ ~ ' - ’ ; T the o I
6. 7. SEE ATTAGHED SCHEDULE.

MANAGEMENT AND ENGINEERING CONTRACTS WITH NON-ASSOéiATED COMPANIES

REPORT BELOW FOR ANY CONTRACT, WRITTEN OR UNWRITTEN, IN EFFECT AT ANY TIME DURING YEAR WITH A NON-ASSOCIATED
CORPORATION, PARTNERSHIP, INDIVIDUAL, OR ANY ORGANIZATION, WHEREBY RESPONDENT RECEIVED MANAGEMENT OR
ENGINEERING SERVICES OF A CONTINUNING NATURE.

1. NAME OF COMPANY RENDERING SERVICE.

2, CHARACTER OF SERVICE.

3. BASIS OF CHARGES.

4. DATE AND TERM OF CONTRACT.

5. DATE OF COMMISSION AUTHORIZATION, iF REQUIRED,

6. TOTAL CHARGES FOR YEAR CLASSIFIED AS TO CHARACTER OF SERVICE.

7. UTILITY DEPARTMENTS AND ACCOUNTS CHARGED WITH AMOUNTS REPORTED UNDER FOREGOING ITEM 6.

1. NONE
2. NONE
3. N/A
4. NIA
5.N/A
6. NONE
7. NIA




AQUA NEW JERSEY, INC.

GENERAL
SERVICES AND EXPENSES OF AQUA NEW JERSEY, INC.
FOR THE YEAR ENDED DECEMBER 31, 2016

BILLINGS UNDER SERVICE CONTRACT APPROVED
ON DECEMBER 18, 1977 - DOCKET NO. 776-606
(REQUIREMENTS UNDER PROVISION #3)

ACCOUNT CHARGED

A. BALANCE SHEET ACCOUNTS

SERVICES

RENDERED

107
186
SUB TOTAL

B. OPER. & MAINT. EXP. ACCTS.

$ 230,922
$ 4,835

$ 235,757

905
923 . .

LTt TsuB TOTAL

.C..TOTAL PAYMENTS FOR SERVICES *

$ 621,461
$1,262,829

"$ 1,884,290

$2;120,047

REIMBURSED
EXPENSES

|

$ -
$ 1,853,916

$ 1,853,916

$ 1,853,916

l

TOTAL -

CHARGE

$ 230,922
$ 4,835

$ 235,757

' § 621461

$ 3,116,745
§ - i

$ 3,973,963
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IMPORTANT CHANGES DURING THE YEAR
REPEAT EACH OF FOLLOWING QUESTION NUMBERS IN BLANK SPACE BELOW AND FURNISH INFORMATION REQUESTED.
EACH ENTRY MUST BE ANSWERED. IF INFORMATION IS GIVEN ELSEWHERE IN THE REPORT WHICH
ANSWERS ANY INQUIRY, REFERENGE TO SUCH OTHER SCHEDULES WILL BE SUFFICIENT.

1. MAJOR LEASEHOLDS ACQUIRED OR SURRENDERED.

2. ACQUISITIONS OF OTHER COMPANIES, SYSTEMS, CONSOLIDATIONS, MERGERS, OR REORGANIZATIONS
WITH OTHER COMPANIES. FURNISH PARTICULARS.

3. CHANGES IN RESPONDENT'S INVESTMENTS.

4. CHANGES IN RATES, STANDARD TERMS AND CONDITIONS.

2016

1. NONE

2. ACQUISTION OF OAKWOOD VILLAGE AT 12/30/2016.
ACQUISTION OF BYRAM AT 06/06/2016.
ACQUISTION OF CLIFFSIDE PARK AT 10/03/2016.

3. SEE PAGE 22,

4. NONE
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MISCELLANEOUS INFORMATION

REPEAT EACH OF FOLLOWING NUMBERS IN THE BLANK SPACE BELOW AND FURNISH INFORMATION
REQUESTED. EACH INQUIRY MUST BE ANSWERED,

1. FOR EACH FRANCHISE:

(a) NAME OF GRANTOR

(b) DATE OF GRANT

(c) TERM OF GRANT

(d) TERRITORY COVERED BY FRANCHISE

(e) OPERATIONS COVERED BY FRANCHISE

() CONSIDERATION FOR GRANT, DESCRIBE FULLY IF OTHER THAN MONEY.
(i) SPECIAL CONDITIONS OF FRANCHISE. GIVE FULL DETAILS.

NOT NECESSARY TO REPEAT FOREGOING INFORMATION IF PREVIOUSLY FURNISHED PROVIDED
PROVIDED REFERENCE IS MADE TO YEAR OF SUCH REPORT AND PAGE NUMBER.

2. STATE DESIGNATION OF RATE SCHEDULE IN EFFECT AT END OF YEAR AND DATE EFFECTIVE.

3. STATE ANY REVISION OF TARIFF BY SHEET NUMBERS CHANGED OURING THE YEAR.

I. Refer to Schedule No. 2, included in 1961 Anaual Report

2. RATE SCHEDULE NO. 1 GENERAL METERED SERVICE EFFECTIVE- MAIN DIVISION 07/29/2016
RATE SCHEDULE NO. 1D DISTRIBUTION SYSTEM IMPROVEMENT CHARGE- ALL TERRITORIES SERVED 07/29/2016
RATE SCHEDULE NO. 1E GENERAL METERED SERVICE- TRANQUILITY SPRINGS SERVICE AREA 07/25/2016'
RATE SCHEDULE NO. 1F METERED SERVICE- SEAVIEW SERVICE AREA 07/29/2016
RATE SCHEDULE NO. 1G METERED AND FIRE SERVICE- BYRAM SERVICE AREA 06/6/2016
RATE SCHEDULE NO. 1H METERED SERVICE FLAT RATE- CLIFFSIDE PARK 09/3/2016 .
RATE SCHEDULE NO. 2 PRIVATE FIRE PROTECTION SERVICE EFFECTIVE- 07/29/2016
RATE SCHEDULE NO. 4 PUBLIC FIRE PROTECTION SERVICE EFFECTIVE- ALL TERRITORY SERVED 07/29/2016
RATE SCHEDULE NO. 7 SERVICE CHARGE EFFECTIVE- ALL TERRITORY SERVED 07/29/2016
RATE SCHEDULE NO. 8 WATER SOLD FOR RESALE ONLY EFFECTIVE- ALL TERRITORY SERVED 07/29/2016

RATE SCHEDULE NO. 8 NON- TREATED AND NON POTABLE WATER SERVICE ONLY EFFECTIVE- LOPATCONG TWP GOLF COURSE 07/29/2016

3. NONE

2016




m AQUA NEW JERSEY, INC. TWELFTH REVISED TITLEPA GE
B.P.U.NO. 17 - WATER SUPERSEDING ELEVENTH REVISED TITLEPA.GE

i : _ AQUA NEW JERSEY, INC.
FOR
WATER SERVICE
APPLICABLE IN
ALL OR PART OF
WARREN, HUNTERDON, MERCER, BURLINGTON, CAMDEN, OCEAN,

SUSSEX, MONMOUTH, GLOUCESTER, ATLANTIC AND MORRIS COUNTIES

O ' . NEW JERSEY
[ssued: November 30, 2016 Effective Date: September 3,2016
dy: John Hildabrant, President
10 Black Forest Road

Hamilton, NJ 08691

“iled pursuant to decision and order of the Board of Public Utilities dated
August 24, 2016 in Docket No. WE 16040307.
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‘illed pursuant to decision and order of the Board of Public Utilities dated

AQUA NEW JERSEY, INC.
B.P.U.NO. 17 - WATER

Territory Served
Standard Terms and Conditions
Rate-Schedule as listed below

Applicable To

Main Service Area

All Territories Served
Tranquility Springs Service Area
Seaview Service Area

Byram Service Area

Cliffside Park

All Territory Served

All Territory Served

All Territory Served
All Territory Served
All Territory Served

Non-Treated and Non-
Potable Water Service

FOURTEENTH REVISED SHEETNQ. 1
SUPERSEDING THIRTEENTH REVISED SHEETNO. 1

TABLE OF CONTENTS

For
General Metered Service

This page not being used

This page not being used

This page not being used
Distribution System Improvement Charge
General Metered Service
Metered Service

Metered and Fire Service

Flat Rate

Private Fire Protection

This page not being used

Public Fire Protection

This page is not being used

This page is not being used
Service Charges

Water Sold For Resale Only
Economic Development Program

Liberty Road Well -
Lopatcong Township Golf Course

This page is not being used

Schedule
1

1D
1E
IF
1G

1H

2A

10

Sheet No
2

3-3G
Sheet No

4
1A
4B
4C
4D
4E
4F
4G
4H

S&5A

6&6A

1&7A

.I_ssued: November 30, 2016

10 Black Forest Road
Hamilton, NJ 08691

John Hildabrant, President

Effective Date: September 3,2016

ugust 24, 2016 in Docket No. WE 16040307.



m AQUA NEW JERSEY, INC. FOURTEENTH REVISED SHEET NO. 2
./ B.P.U.NO.17- WATER SUPERSEDING THIRTEENTH REVISED SHEETNO. 2
TERRITORY SERVED
ATLANTIC COUNTY MORRIS COUNTY
Egg Harbor Township Washington Township*
BURLINGTON COUNTY OCEAN COUNTY
Chesterfield Township * Berkeley Township
North Hanover Township
Borough of Wrightstown SUSSEX COUNTY
Byram Township*
CAMDEN COUNTY Fredon Township
Blackwood * Green Township*
Gloucester Township * Hardyston Township *
Laurel Springs * Vernon Township *
GLOUCESTER COUNTY WARREN COUNTY
Woolwich Township Greenwich Township
Harmony Township
HUNTERDON COUNTY Lopatcong Township
Bloomsbury Borough * Mansfield Township*
C Califon Borough Town of Phillipsburg
" Holland Township¥ ' Town of Pohatcong

Lebanon Township

MERCER COUNTY
Hamilton Square *
Hamilton Township *
Lawrence Township
Lawrenceville Township
Robbinsville Township *

MONMOUTH COUNTY
Upper Freehold

‘Partially served

“ssued: November 30, 2016 Effective Date: September 3,2016

~».'y:  John Hildabrant, President
U 10 Black Forest Road
Hamilton, NJ 08691

led pursuant to decision and order of the Board of Public Utilities dated
ugust 24, 2016 in Docket No. WE 16040307.



m AQUA NEW JERSEY, INC. SEVENTH REVISED SHEETNO. 3
“7 B.P.U.NO. 17- WATER SUPERSEDING SIXTH REVISED SHEETNO. 3

STANDARD TERMS AND CONDITIONS

Service will be governed by the pertinent rules and regulations promulgated by the Board of Public
Utilities, and said rules are herein adopted and incorporated by reference.

isued: August 4, 2016 Effective Date: July 29,2016

«@y: John Hildabrant, President
U 10 Black Forest Road
Hamilton, NJ 08691

led pursuant to decision and order of the Board of Public Utilities dated
ily 29, 2016 in Docket No. WM 16010089.



m AQUA NEW JERSEY, INC. EIGHTH REVISED SHEET NO. 3A

B.P.U.NO. 17 - WATER SUPERSEDING SEVENTH REVISED SHEET NO. 3A

AN INTRODUCTION TO CUSTOMERS

The approved tariff can be found on the Company's website, www.aquaamerica.com for your
review. The Company is responsible to maintain its tariff with any changes approved by the Board of
Public Utilities and must, by State Law and regulations, maintain it in exactly the same format as the
Company's tariff on file at the Board of Public Utilities, 44 S. Clinton Avenue, Trenton, New Jersey
08625. The Division of Water and Wastewater is on the 7th floor.

If, after you review this tariff and discuss it with appropriate Company employees, you still
have questions regarding clarification or interpretations, please contact the Board of Public Utilities,
Division of Water and Wastewater, Bureau of Rates and Tariff Design at (609) 341-9188 as well as, 1-

800-624-0241.

You have the right to review this tariff at the Company's offices or at the Board's office in
Trenton. Your inquiries will be handled by the Board's staff in an expeditious manner in order to
protect your rights as well as those of the water and/or sewer company. Please feel free to exercise this
right by telephone or by visiting the Board's offices at any time between the hours of 9:00 a.m. t0 4:00
p.m., Monday through Friday, or by writing a letter. The letter should contain the writer's name,
address and phone number-including the area code. If the writer is a customer of record, the account

number should be included.

The Company also has available in its office a leaflet entitled “An Overview of Common
Customer Complaints and Customer Rights." This is a summary of the most frequent customer
complaints and rights; it does not include all customer rights or utility obligations.

" The Board of Public Utilities is responsible for the final interpretation and enforcement ofa
utility's tariff provisions and rates. The utility is bound by New Jersey statutes and the Board's
regulations. If a conflict should exist in the tariff that is detrimental to the customer, the Board's
regulations supersede the tariff provision absent specific approval to the contrary by the New Jersey
Board of Public Utilities. A utility company may provide for more liberal treatment than that provided

for in the Board's regulations.

‘ssued: August 4,2016 Effective Date: July 29,2016

John Hildabrant, President

3y:
U 10 Black Forest Road

Hamilton, NJ 08691

'iled pursuant to decision and order of the Board of Public Utilities dated
Tuly 29, 2016 in Docket No. WM 16010089.



m AQUA NEW JERSEY, INC. SEVENTH REVISED SHEETNO. 3B

B.P.U.NO. 17 - WATER SUPERSEDING SIXTH REVISED SHEET NO. 3B

AN OVERVIEW OF COMMON CUSTOMER COMPLAINTS AND CUSTOMER RIGHTS

¢)) No public utility shall refuse to furnish or supply service to a qualified applicant (Board Order
CX86602155).

2) The utility shall not place the name of a second individual on the account of a residential
customer unless specifically requested by said second individual (NJ.A.C. 14:3-3.2).

DEPOSITS

3 If after notice of the methods of establishing credit and being afforded an opportunity, a
customer has not established satisfactory credit, the utility may require a deposit. The deposit amount
shall be determined by taking the cost of service for one year, dividing by twelve and multiplying that
figure by 2. EX: 12 months total bills = $763.54 divided by 12 = $63.63 multiplied by 2 =$127.26

deposit, or $127.

@) The utility must furnish a receipt to any customer posting a deposit. The deposit will be
returned with simple interest at a rate established annually by the Board of Public Utilities. Once the
customer has established satisfactory credit with the utility, the deposit shall be returned to the
customer with interest due. The customer has the option of receiving the deposit refund either bya
check or a credit on the account. If a residential customer's deposit is not returned, the utility shall
credit the customer's account with the accrued interest once every twelve months (N.J.A.C. 14:33.5).

Where a water or sewer: utility furnishes unmetered service, for which payment is received in

“NO)
( advance, it may not require a deposit (N.J.A.C. 14:3-3.4),

DEFERRED PAYMENT AGREEMENTS

6) A customer is entitled to at least one deferred payment plan in one year. In the case of a
residential customer who receives more than one utility service from the same utility (EX: waterand
sewer; gas and electric) and the amount which is in arrears is a combination of those services, the
utility shall offer a separate deferred payment agreement for each service based on the outstanding
valance for that service. The Company MUST re-negotiate the deferred payment agreement should the
customer's financial situation change significantly. The Company must also issue a new discontinuance

aotice each time it

‘ssued: August 4, 2016 Effective Date: July 29,2016

«». Y. John Hildabrant, President
U 10 Black Forest Road
Hamilton, NJ 08691

‘lled pursuant to decision and order of the Board of Public Utilities dated
uly 29 2016 in Docket No. WM 16010089.



AQUA NEW JERSEY, INC. . SEVENTH REVISED SHEETNO. 3C
B.P.U.NO. 17 - WATER SUPERSEDING SIXTH REVISED SHEETNO. 3C

DEFERRED PAYMENT AGREEMENTS ( CONTINUED)

intends to shut off service, including defaults on the terms of the agreement. In the case ofa
residential customer who receives more than one utility service from the same utility and has
subsequently entered into an agreement for each separate service, default on one such payment
agreement shall constitute grounds for discontinuance of only that service (N.J.A.C. 14:3-7.7).

Q)] A water and sewer utility shall not discontinue service because of nonpayment of bills incases
where a charge is in dispute provided the undisputed charges are paid and a request is made to the
Board within five (5) days for investigation of the disputed charge. The Company must advise the
customer of their right to appeal to the Board of Public Utilities (N.J.A.C. 14:3-7.13(a)).

8 A customer has at least fifteen (15) days to pay a bill. A water and/or sewer utility may not
discontinue water and sewer service unless written notice giving the customer at least ten (10) days
notice prior to the proposed discontinuance. The notice shall not be given until after the expiration of
the said fifteen (15) day period (N.J.A.C. 14:3-3A.3). The notice shall contain sufficient information
for the customer to notify the Board of Public Utilities of the nature of the dispute. The utility shall
make a good faith effort to determine which of its residential customers are over 65 years of age, and
shall make good faith efforts to notify such customers of discontinuance of service by telephonein
addition to notice by regular mail. This effort may consist of an appropriate inquiry set forth onthe
notice informing customers that they may designate a third party to receive notice of discontinuance.
Utilities shall annually notify all residential customers that, upon request, notice of discontinuance of

-service will be sent to a designated thiird party as well as to the customer of record (NJ.AC. 143-

@

3A.4).

€))] Public utilities shall not discontinue residential service except between the hours of 8:00a.m.
and 4:00 p.m., Monday through Thursday, unless there is a safety related emergency. There shall be
no involuntary termination of service on Fridays, Saturdays, and Sundays or on the day before a
holiday or on a holiday absent such emergency.

(10)  The occupant of a multiple family dwelling has the right to be notified of a pending service
discontinuance at least fifteen (15) days prior to the service being discontinued.

(11) A customer has the right to have any complaint against the utility handled promptly by that
utility. Board Order (Docket No. CO8602155).

(12)  Each utility shall, upon request, furnish its customers with such information as is reasonzble in
order that the customers may obtain safe, adequate and proper service (N.J.A.C. 14:3-3.3(a)). Bach
utility shall inform its customers, where peculiar or unusual circumstances prevail, as to the conditions
under which sufficient and satisfactory service may be secured from its system (N.J.A.C. 14:3-33(c)).
Each utility shall supply its customers with information on the furnishing and performance of service
in & manner that tends to conserve energy resources and preserve the quality of the environment

(NJ.A.C. 14:3-3.3(d)).

Issued: August 4, 2016 Effective Date: July 29,2016

By: John Hildabrant, President

U 10 Black Forest Road

Hamilton, NJ 08691

Filed pursuant to decision and order of the Board of Public Utilities dated
July 29, 2016 in Docket No. WM 16010089,
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AQUA NEW JERSEY, INC.
B.P.U.NO. 17 - WATER

SEVENTH REVISED SHEETNO. 3D
SUPERSEDING SIXTH REVISED SHEET NO. 3D

METERS

(13)  The utility must provide for one free meter test within a year if the customer so requestsit. The
customer can request that the Company or the Board may test the meter. A meter of a customer who
has a complaint filed with the Board reflecting on the accuracy of the meter shall not be removed from
service by the utility during the pendency of said complaint or during the following thirty (30) days

unless otherwise authorized o

r directed by the Board (N.J.A.C. 14:3-4.8(c)). When a billing dispute

is known to exist, the electric, gas or water utility shall, prior to removing the meter, advise the
customer that the customer may have the meter tested by the utility or may have the Board
either conduct a test of the meter or witness a testing of the meter by the utility, and that in any
event the customer may have the test witnessed by a third party (N.J.A.C. 14:3-4.5(c)). A meter
test arising from a billing dispute may be appropriate in instances which include, but are not
limited to, unexplained increased consumption, crossed meters, consumption while an account is
vacant or any other instance where the meter's accuracy might be an issue in a bill dispute

(N.J.A.C. 14:3-4.5(d)).

(14)  Whenever a water meter is found to be

egistering fast by more than one and one-half percent,

an adjustment of charges shall be made in accordance with the following: (1) If the date when the
meter had first become inaccurate can be ascertained then the adjustment shall be such percentage as

the meter is found to be in error at the time of tes
covering the entire period that the meter has regi

adjustment shall be such percentage as the mete

t adjusted to 100 per cent on the amount of the bills
stered inaccurately; (2) In all other cases the
r is found to be in error at the time of the test on one-

half of the total amount of the billing.affected by the fast meter adjusted to 100 percent since the

previous test. No adjustment shall

be made for a period greater than the time during which the

customer has received service through that meter. No adjustment shall be made for a meter that is
found to be registering less than 100 percent except in the case of meter tampering, hon-registering
meters or in circumstances in which the customer should reasonably have known that his bill did not

reflect his usage (N.J.A.C. 14:3-4.6).

(15) A utility must maintain records of customers' accounts for each billing period occurring within
a six (6) year period. Such records shall contain all information necessary to permit computation of the

bill (N.J.A.C. 14:3-6.1(b)).

sued: August 4, 2016

.. v:  John Hildabrant, President

*\_/) 10 Black Forest Road

Hamilton, NJ 08691

Effective Date: July29,2016

'led pursuant to decision and order of the Board of Public Utilities dated

ly 29, 2016 in Docket No. WM 16010089.
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AQUA NEW JERSEY, INC. SEVENTH REVISED SHEETNO. 3E
B.P.U.NO. 17 - WATER SUPERSEDING SIXTH REVISED SHEETNO. 3E

METERS (CONTINUED)

(16) Bills rendered must contain the following information: (2) The meter readings at the beginning
and end of the billing period; (b) The dates on which the meter is read; (c) The number and kind of
units measured; (d) Identification of applicable rate schedule or a statement that the applicable rate
schedule will be furnished on request; () The amount of the bill; (f) A distinctive marking to indicate
an estimated or averaged bill; (g) An explanation or statement of any conversion from meter reading to
billing units or any other calculations or factors used in determining the bill; and (h) The grass receipts

and franchise tax statement (N.J.A.C. 14:3-7.9).

Issued: August 4, 2016 Effective Date: July 29,2016

_By:  John Hildabrant, President

10 Black Forest Road ey
Hamilton, NJ 08691

‘iled pursuant to decision and (Srder of the Board of Public Utilities dated
uly-29, 2016 in Docket No. WM 16010089.
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AQUA NEW JERSEY, INC. SEVENTH REVISED SHEET NO. 3F
B.P.U.NO. 17 - WATER SUPERSEDING SIXTH REVISED SHEET NO. 3F

STANDARD TERMS AND CONDITIONS

EMERGENCY RESPONSE DUE TO EXTRAORDINARY DEMAND AND/OR DIMINISHED
FeERIeii e 2 ol LI E UUD 10 EAIRAORDINARY DEMAND AND/OR DIMINISHED
SUPPLY

1.1 Discontinuance of service for failure to comply with use restrictions.

For compliance by the utility in good faith with any governmental order or directive,
notwithstanding that such order or directive subsequently may be held to be invalid, the Company
Inay, upon reasonable notice, as set forth in sections 2.1 and 2.3 herein, suspend, curtail, or discontinue
service pursuant to N.J.S.A. 48:2-23, N.I.S.A. 48:2-24, and N.J.A.C 14:3-3A.1 and N.J.A.C. 143-3A2
for any of the following acts or omissions on the part of the customer:

¢S Connecting or operating any piping or other facility, including but not limited to,
lawn sprinkling on the customer's premises in such a manner as to adversely affect the safety or
adequacy of service provided to other customers present or prospective; or

@) Continuing waste of water by customers after notice from the utility through
improper or imperfect pipes, fixtures, or failure to comply with restrictions; or

3) Failure to comply with the standard terms and conditions contained in this tariff

C) .or'failui:e to comply with any state law, or the rules, regulations, orders or restrictions of any

governmental authority having jurisdiction.

1.2 Water service shall be restored when the conditions under which such service was
discontinued, as specified above, are corrected and upon the payment of the SPECIAL
RESTORATION OF SERVICE CHARGE OF $100.00 FOR EACH RESTORATION.

‘ssued: August 4, 2016 Effective Date: July 29,2016

John Hildabrant, President

p Yy
U 10 Black Forest Road

Hamilton, NJ 08691

“iled pursuant to decision and order of the Board of Public Utilities dated
'uly 29, 2016 in Docket No. WM 16010089.






