Payment
OPTIONS

* ZipCheck® is a registered

trademark of PNC Bank Corp.

Pay-by-Mail
Pay-By-Mail payments are ordinarily processed within five business days, depending on mail delivery.

Aqua Pennsylvania, Inc.
P.O.Box 1229
Newark, NJ 07101-1229

WaterSmart e-Billing
Sign up for paperless e-billing at AquaAmerica.com and pay your Aqua bills online.

ZipCheck*

ZipCheck is a convenient direct payment plan that automatically deducts the exact amount of your bill
from your checking account on the due date. You will receive a bill detailing your usage, the amount
that will be withdrawn, and the date which the amount will be withdrawn. This saves you the cost of

a check and postage, and provides you with the ability to pay on the actual due date without risking
late payment charges or past due notices. Once enrolled in ZipCheck you are responsible to notify your
banking institution of any changes to your account.

Pay-by-Phone

You can pay your bill using Visa, Mastercard and Discover, or by check by calling customer service. You
can also pay your bill online by visiting aquaamerica.com and clicking on the customer service tab. A
convenience fee will be charged by the service provider for all payments.

In Person
In certain areas of the country Aqua offers walk in payment centers. To see if there’s a payment
center near you, call customer service at 877.987.2782 or 877.WTR.AQUA.

Online Banking
Your online profile needs to include your full sixteen (16) digit account number. Payments received using this
method take five business days for proper posting to your Aqua account.
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